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STUDENT 
SURVIVAL 
KIT    
FOR LIVING IN AUSTRALIA

 » Student Services promotes mental health awareness, if you need support 
or someone to talk to please come and see us.

 » Counselling services are also available to all students. 
 » Remember to balance work and study. 
 » Make sure you relax and enjoy quality time with friends.

Overseas Students Ombudsman
Ombudsman’s services are free, 
independent and impartial. They 
investigate complaints about problems 
that overseas students have. 
www.ombudsman.gov.au

Outdoor Safety 
Before you go exploring make sure 
someone knows where you are going 
and try to go with others  who are 
familiar with the area. The Australian 
sun is intense, so always make sure 
your skin is protected. At the beach, 
always swim in between the flags. 

Working rights
Everyone working in Australia has 
basic rights which include a minimum 
wage and superannuation. Visit the 
Australian Governments Fair Work 
Ombudsman’s website:    
www.fairwork.gov.au

Consumer Protection
Australia has a strong consumer 
protection framework to protect the 
rights of Australian consumers. While 
you are in Australia you are covered 
by this Law.
www.accc.gov.au


